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The Shire of Broomehill-Tambellup invites members of the community aged 18 years or older to 
complete the following survey. Please answer all questions by circling your response or writing in 
comments.  CATALYSE®, an independent research company, has been invited to assist with this 
study. Your responses will remain private and confidential. 

�
�

Q1. Overall, how satisfied are you with the Shire of Broomehill-Tambellup?  Please give a rating 
out of 10, where 10 is totally satisfied and 0 is totally dissatisfied.  Please circle one response. 

 

Totally dissatisfied �  Neutral �  Totally satisfied Unsure 

0 1 2 3 4 5 6 7 8 9 10 98 

�
Q2. Were you aware that the Shire of Broomehill and Shire of Tambellup amalgamated in July 

2008 to become the Shire of Broomehill-Tambellup?  Please circle one response. 
�

Yes, I was 
aware 

No, I was not 
aware 

Unsure 

� 1 � 2 � 8 

�
Q3. What changes, if any, have you noticed since the amalgamation?  Please write in your 

response. 

 
 

 

 

 
Q4. Over the past 12 months, do you think services provided by the Shire of Broomehill-

Tambellup have improved, stayed the same or declined?  Please circle one response. 
 

Declined a lot  
Declined a 

little 
Stayed the 

same 
Improved a little Improved a lot Unsure 

� 1 � 2 � 3 � 4 � 5 � 8 

�
Q5. If you think services have declined, please provide examples below. 

 
 

 

 
Q6. If you think services have improved, please provide examples below. 
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Q7. How satisfied are you with the Shire of Broomehill-Tambellup’s performance in the 
following areas?  If you are not familiar with any of the services or facilities listed, please circle 
“unsure”. 

 

 Totally 
dissatisfied 

�  Neutral �  Totally 
satisfied 

Unsure 

Value for money from rates 0 1 2 3 4 5 6 7 8 9 10 98 

Council’s leadership within the 
community 

0 1 2 3 4 5 6 7 8 9 10 98 

The efficiency and 
effectiveness of customer 

service 
0 1 2 3 4 5 6 7 8 9 10 98 

How the community is 
consulted about local issues 

0 1 2 3 4 5 6 7 8 9 10 98 

How the community is 
informed about local issues 

0 1 2 3 4 5 6 7 8 9 10 98 

BT Times (the community 
newsletter) 

0 1 2 3 4 5 6 7 8 9 10 98 

Planning and building 
approvals 

0 1 2 3 4 5 6 7 8 9 10 98 

Library & information services 0 1 2 3 4 5 6 7 8 9 10 98 

Sport & recreation facilities 0 1 2 3 4 5 6 7 8 9 10 98 

Community buildings, halls & 
toilets 

0 1 2 3 4 5 6 7 8 9 10 98 

Road maintenance 0 1 2 3 4 5 6 7 8 9 10 98 

Conservation & environmental 
management 

0 1 2 3 4 5 6 7 8 9 10 98 

Weekly Rubbish collections 0 1 2 3 4 5 6 7 8 9 10 98 

Recycling services 0 1 2 3 4 5 6 7 8 9 10 98 

Enforcement of local laws 
relating to food, health, noise 

and pollution 
0 1 2 3 4 5 6 7 8 9 10 98 

Pest / mosquito control 0 1 2 3 4 5 6 7 8 9 10 98 

Dog licensing 0 1 2 3 4 5 6 7 8 9 10 98 

Bush fire prevention & control 0 1 2 3 4 5 6 7 8 9 10 98 

Vehicle and Driver Licensing 0 1 2 3 4 5 6 7 8 9 10 98 

Plant and equipment that is 
available for hire from the 
Shire (including graders, 

loaders, trucks and backhoe) 

0 1 2 3 4 5 6 7 8 9 10 98 
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Q8. Which areas would you MOST like the Shire of Broomehill-Tambellup to focus on 
improving?  Please select 5 areas you care about most. 

 
Council’s leadership within the 

community � 1  Conservation & environmental 
management � 11�

Efficiency and effectiveness  
of customer service � 2� � Weekly Rubbish collections � 12�

How the community is consulted  
about local issues � 3� � Recycling services � 13�

How the community is informed  
about local issues � 4� � Enforcement of local laws relating to food, 

health, noise and pollution � 14�

BT Times (the community newsletter) � 5� � Pest / mosquito control � 15�

Planning and building approvals � 6� � Dog licensing � 16�

Library & information services � 7� � Bush fire prevention & control � 17�

Sport & recreation facilities � 8� � Vehicle and Driver Licensing � 18�

Community buildings, halls & toilets � 9� �
Plant / equipment available for hire from 
the Shire (i.e graders, loaders, trucks & 

backhoe) 
� 19�

Road maintenance � 10� � Unsure � 98�
 
Other - please specify: 

�

�

 
 
As part of Local Government Reform, the State Government would like local Shires to consider further 
amalgamations.   The Shire of Broomehill-Tambellup is keen to understand how the community feels 
about the following options. 
 
 
Q9. Do you support or oppose an amalgamation between the Shire of Broomehill-Tambellup 

and Shire of Katanning?   
 

Support Oppose No opinion Unsure 

� 1 � 2 � 3 � 8 

 
a. If you support this amalgamation, what do you consider the advantages to be? 

 
 

 

 

 
b. If you oppose this amalgamation, what do you consider the disadvantages to be? 
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Q10. Do you support or oppose an amalgamation between the following group of Shires: 
 

·  Shire of Broomehill-Tambellup ·  Shire of Cranbrook 
·  Shire of Kojonup ·  Shire of Plantagenet 

This group of Councils represents the Voluntary Regional Organisation of Councils (VROC) of which Broomehill-
Tambellup is a member. These Councils are currently collaborating on a voluntary basis with a view to achieving 
a better level of service and gain benefits from economies of scale. 

 

Support Oppose No opinion Unsure 

� 1 � 2 � 3 � 8 

 
a. If you support this amalgamation, what do you consider the advantages to be? 

 
 

 

 

 
b. If you oppose this amalgamation, what do you consider the disadvantages to be? 

 
 

 

 

�
c. Are there any other local governments that you believe should be considered for 

amalgamation? 

 
 

 

 

�
 
Q11. Do you support or oppose an amalgamation between the Shire of Broomehill-Tambellup 

and all other Shires in the Great Southern Region, including the City of Albany? 
 

Support Oppose No opinion Unsure 

� 1 � 2 � 3 � 8 

 
a. If you support this amalgamation, what do you consider the advantages to be? 

 
 

 

 

 
b. If you oppose this amalgamation, what do you consider the disadvantages to be? 
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D1. What is your gender?  

Male Female 
Answered as 

a couple 
Refused 

� 1 � 2 � 3 � 9 

 

D2. Which age group are you in?  

 

 
18-34 
years 

35-54 
years 

55-64 
years 

65 years 
or older 

Refused 

 � 1 � 2 � 3 � 4 � 9 

�
9� )� ? � � � � ��� �2� � � �� � � � �A�%� � %� � �2� � � � � � ; B������

 
Broomehill 
Townsite 

Tambellup 
Townsite 

Rural  Refused 

 � 1 � 2 � 3 � 9 

�
4��	 
 � � � .�� �� � � � �� � � � ��� 8�NNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNN�
�
D4. Is anyone in your household employed by the Shire of Broomehill-Tambellup?  Please 

tick one response 

Yes No Unsure 

� 1 � 2 � 8 

�
�
�
�
�
�
�
�
�
�
�
 

Thank you for your time!    
 

Please return your completed survey to: 
CATALYSE Pty Ltd, Reply Paid 1609, SUBIACO WA 6904 

No postage stamp required 
 

Closing date: Friday 31 July 2009 
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